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hris Pelletier has worn hearing aids since the 
age of 12 — and he remembers how hard it was 
on his family to purchase those hearing aids.

“... It took a lot for them to be able to do that,” 
said Pelletier, who is a hearing instrument special-
ist and owner of Heart Mountain Hearing Center in 
Ralston.

Perhaps that is why Pelletier and the staff at Heart 
Mountain Hearing have made such a strong com-
mitment to making sure that any person needing 
hearing aids is able to get them. Over the last few 
years, Pelletier said that Heart Mountain Hearing 
has helped nearly 2,000 patients — and more than 
300 of those Heart Mountain Hearing has helped by 
working with the Starkey Hearing Foundation. 

Joining Pelletier on staff at Heart Mountain Hear-
ing are Angelena Kalt, a hearing instrument special-
ist; Willie Marcus, patient care coordinator; Jacci 
Vaiskauskas, administrative assistant; and Maggie 
the Fox Terrier, patient care buddy.

“In my office, we have one goal: That everybody 
that comes in to see us gets help,” Pelletier said. “My-
self and my crew, we all know that we do whatever 
it takes to help somebody, whether it be with the 
Starkey Hearing Foundation through the Hear Now 
program that they have, we try to keep in stock a 
good amount of used or reconditioned hearing aids 
that are new tech, not 5-10 year-old stuff, then we 
have other ways to help. But if someone comes to 
see us and they want help, we’re going to find a way 
to make it work.”

Pelletier said there aren’t as many options for low-
er-income individuals needing hearing aids as there 
are for other needs.

“Since I’ve been in the industry, I’ve seen so many 
people need help, and they don’t have the resourc-
es,” Pelletier said. “Medicare will pay for lots of other 
things, but they don’t do anything for hearing. The 
Lions Club helps with glasses, which is great there’s 
resources like that — but for the people that need 
help with hearing, there isn’t anything.”

That is one reason that Pelletier and Heart Moun-
tain Hearing work extensively with the Starkey 
Hearing Foundation, which was founded in 1984. 
The Starkey Hearing Foundation provides free hear-
ing care to people and works actively in more than 
100 countries. In 2017 alone, the foundation pro-
vided more than 120,000 hearing aids and 250,000 
hearing health care services at no cost to those in 
need.

“Hearing is such an important part,” Pelletier 
said. “People think, ‘Oh, I can 
go without my hearing’ — but 
when you can’t hear, you can’t 
communicate. You lose that 
voice of your child. You lose 
the voice of your grandkids. 
Going into to communicate to 
somebody becomes very diffi-
cult. For us to be able to give 
that back to somebody — to 
give them that opportunity — 
is awesome.”

The Starkey Hearing Foun-
dation is an outgrowth of 
Starkey Hearing Technologies. 
William F. Austin launched the 
foundation in 1984 to formal-
ize the philanthropic efforts of 
Starkey Hearing Technologies. 
The foundation’s premise is 
“Alone we can't do much. Together we can change 
the world.”

The Starkey Hearing Foundation made a com-
mitment in 2010 to the Clinton Global Initiative — 
which was founded by former President Bill Clinton 
— to provide 1 million hearing aids this decade, a 
goal that the foundation has already met with more 
than a year to spare. The Hear Now Foundation is 
the United States’ division of the foundation.

“It is a charity dedicated just to helping people get 
better hearing,” Pelletier said. 

Heart Mountain Hearing works with the Starkey 
Hearing Foundation and Hear Now Foundation 
to help those who can’t afford to purchase hearing 

aids still be able to obtain them. If a patient qualifies 
financially for assistance, Starkey Hearing Founda-
tion will donate hearing aids to the patient. 

Pelletier said that the foundation’s hearing aids 
are latest technology and are “top of the line quality.”

“Between the [Starkey] Hearing Foundation and 
my office, we’re helping people hear better,” Pelletier 
said. 

However, there are still some who have hearing 
issues that do not receive help.

“There’s a lot of people out 
there that just don’t call,” Pel-
letier said. “They don’t come to 
see us. They know they need 
help and they’re frustrated 
because they can’t hear — and 
they don’t realize that we have 
resources to help.”

That is one reason that Heart 
Mountain Hearing is making 
an extra push in September 
— and especially the week of 
Sept. 17-21 — to reach out 
and to help those with hearing 
needs. Last September, Heart 
Mountain Hearing was able to 
provide 30 hearing aids to 15 
people during that week.

“It doesn’t seem like a lot, 
but to the 15 people, it seems 

like everything,” Pelletier said. “This year, we hope 
to double that. We’d like to do 60 hearing aids in that 
week and build up.”

During the week of Sept. 17-21, Heart Mountain 
Heating will be doing free hearing testing as part of 
its outreach efforts.

“Everything is going to be complimentary for 
them,” Pelletier said. 

However, while the week of Sept. 17-21 is a key 
week in Heart Mountain Hearing’s quest to help 
those with hearing issues, he emphasizes that Heart 
Mountain Hearing’s efforts are not limited to that 
week.

“We don’t just do this [that] week,” Pelletier said. 

“We’re taking a week to do as many people as we 
can — but it someone can’t make it in that week, 
we’re going to help them. We help throughout the 
whole year.”

This year, Heart Mountain Hearing is teaming 
up with Hands Across the Saddle, a Greybull-based 
charity founded by Wilford Brimley, to help its pa-
tients. The Greybull charity will donate $2,500 to 
help 10 patients be able to cover the Starkey Hearing 
Foundation’s $250 application fee (the foundation 
uses those fees to fund its work of helping others).

“No one that wants hearing aids is going to be 
denied,” Pelletier said. “If they don’t meet through 
the foundation, we have ways that we will work with 
them to help them. Everybody will get help that 
comes into the office.”

Pelletier said that it takes approximately 4-6 
weeks for the Starkey Hearing Foundation to pro-
cess the paperwork, which is another reason why 
Heart Mountain Hearing is focusing especially on 
helping people this month.

“We want everybody to have hearing aids before 
the holidays,” Pelletier said. “It’s an early Christmas 
present or Thanksgiving [gift] or holiday season 
[gift]. [We want to be sure] everybody gets taken 
care of.”

Seeing how their patients respond is one of Pel-
letier’s favorite aspects of helping those with hearing 
needs. 

“There is nothing better than to have this little old 
lady cry and give you this huge hug because some-
one took the time to help her,” Pelletier said. 

And that is a better reward than money any day, 
Pelletier said.

“Our reward is knowing that we’ve helped some-
body,” Pelletier said, “and they can tell others that 
they were helped.”

For more information on Heart Mountain Hear-
ing Center and their efforts to help those with 
hearing needs, call 307-271-0047 or visit the web-
site at www.heartmountainhearing.com. Heart 
Mountain Hearing is also on Facebook at www.
facebook.com/Heart-Mountain-Hearing-Aid-Cen-
ter-349831465053320.

Chris Pelletier
Hearing Instrument
Specialist, Owner
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